FIX THESE XENTRY FAULT MESSAGES WHEN DOING SCN ONLINE:

(Code: RDS_400001) (Code: RDS_0003)
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° A fau It has occu rfed! Version Actual uhm| Actuations Control unit log
© A fault has occurred!

List of fault codes | Tests

Evror codes | Events

Fault message (Code: 400001)
[Code: RDS_0003
* Not all of the required files for control unit programming were found Fault message (Code: RDS_0003)
+ The Retail Data Storage Is not reacting as expected and cannct be used.

Possible causes « If the cause of the fault cannot be rectified, it may be necessary to insert external data media in the next step.
* The XENTRY Update Service Is not connected to the Int 4
fiesat coirecty Possible cause

-
Fallure of workshop network or internet * Software error in Retall Data Storage

* The content on the inserted data medium is incomplete or faulty.
Possible remedies

Possible remedies + Restart Retail Data Storage
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+ Check configuration of Internet connection. « Rectify cause of fault and repeat test,

+ Load data from a removable storage device + Repeat procedure.
* Contacting the User Help Desk * Contacting the User Help Desk

(Code: RDS_225011) (Code: RDS_0008)
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© A fault has occurred! ﬂh 0 A fault has occurred! s
Fault message (Code: 225011) ﬁ Fault message (Code: RDS_0008)
* The documentation of the control units in the central system is faulty. Please contact the User Help Desk. ] The XENTRY UpdateSerice s nc cpertona
Possible remedy Possible causes

+ The Instalizton process.of the XENTRY Update Service s not yet complete

» Contacting the User Help Desk
* The XENTRY Update Service Is stil in the intialization phase.
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Possible options . )
Select one of the following options. Possible remedies
Repeat procedure + Repeat procedure.
@ Continue process * Repeat the procedure later.
Assistance from User Help Desk " .
Possible options
Select one of the following options
Repeat procedure
@Continua process &

Continue

Remedies:

l. Configure Configassist and choose Automatic (Xentry 2019-07 to 2019-12) and Without Retail
Data Storage (RDS)

Canflgure XENTRY Update Seryice Overview of your system configuration

e )

XEMTRY Update Service aztve and connested with the Da mler backend,
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Il. Fix “ConfigAssist.exe.config” in C:\Program Files (xxx)\Mercedes-Benz\ConfigAssist
1. Click Ctrl-F and find the word ‘online’. Click Find Next until “onlineupdate_pageAvailable”
Change the value from “False” to “True”

serdalizeAas—"String >

Halizeas—"string’">

Direction ersize serializeas="string >
[ Match case =las = == serializeas="string" " >
— —
SSerting name—TMetwork wilan signalstrengthoNormal” serdializeas="string’>
—value=20<,/wvalue>

=sserting=_

=settirg —MNetwork_wlan_signalstrength_strong’” serdializeas—="string =
Sraiugs=sotrvaiasy

—/seTtdng>

~settirng name—"MNMetwork_ _wlan_signalsctrength_weak™ serializeas—"
=value=5</ wvalue=

—=/sertTdng>

~setting name—"'onlineupdate mMode” serializeas—"string =
walue=Generic=,wvalue>=

=/setTing>

<setting name—" ;ﬁlqﬁzypdatefpageAvaﬁTabﬂe” serdializeas—"string =
—value=False</ wvalue>

—/sseTTdng>

sTrding >

2. For XENTRY Windows 32bit only. Click Ctrl-F and find the word ‘x86’. Correct the value from

‘C:\Program Files (x86)\’ to ‘C:\Program Files\’. This is more than one. So click “Find Next” to
find the others.

Find — ' tong"” serializeas="string" >

-

[] Match case @ Up @ Down "string”>

serializeas="string">

= dalizeas="5tring">
<value>False</value>
</setting>
<setting name="onlineUpdate PublisherPort” serializeAs="string">
<value>7001l</value>

</setting>
<setting name="onli neuqdatejentryupdateserv'| ceLightassistant_Path” serializeas="string”

/_<va‘\ ue>C:\Program Fi (EEED \Mer cedes-gBenz software'XentryupdateserviceLightassi stant\xentryupda\:eserv1 ceLightAassistant. exe</value>
</setting>

3. For XENTRY Windows 32bit only. Sometimes, an addon, update and install the service(s) with
path to ‘C:\Program Files (x86)\’. You have to edit and fix the path of that service(s).

Daimler XentryUpdateService {(LL) XUCCT API Properties (Local Co... == Daimler XentryUpdateService DevicelnfoService Properties (Local ...
General | Log On | Recower | Dependencies General | Log ©n | Recowerny | Dependencies
Service name HertneUpdate ServiceCC AP Service Service name ety Update Service Devicelnfo Service
Display name Disimler XertnUpdate Service (LL} XUCT AP Display name Daimler XentryrUpdate Service Device Info Servics
Descrption ertrrUpdate SericeCCAP I Serics = Descrption [The ertnUpdats Service Device Info Serices is =

n Muindows Service. which perodically sends
Path to executable:

- Path to executable
C:wProgram Files . Mercedes-Benz Software Xentrny Update Service Light \bin =

S Fils =TI et L)

Startup type [Automatic ~]

Startup type: [Avtomatic

Help me configure service startup options

In this case, click on Start Menu -> Run and enter “Regedit”. Then you need to navigate to
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\[Name of Service]. To change the
location of the exe, just change the “ImagePath” key.

@i Registry Editor

File Edit WView Fawvorites Help
wuausen - Type Data
Ugf::d REG_SZ fwalue not set)
sl REG_DWORD 000000000 (@)
ke "'; Lt cription REG_SZ The XentryUpdateServiceDevicelnfoService is a Wi...
nSwc
el eSS RS e isplayMame REG_SZ Daimler XentryUpdateService DevicelnfoService
7 Y e = e
KentrylUpdateServiceDevicelnfoService rrorControl REG_DWORD 0x00000001 (1)
entryUpdateServiceDevicelnfoServicelight 2B ImagePath REG_EXPAMND_S5Z CProgram Files (x86)\Mercedes-Benz Software ...
XentryUpdateSe — e = 1System
| HentryUpdateSer Edit String [E===] |ocoooz @
HentryUpdateSery alrs rrains 000010 (16)
XentryUpdateServic =
XentryUpdateSery te
HentryUpdateServic F| Valus data:
HentryUpdateServiceWeb]  |C:\Program Filesl.Mercedes-Benz Softwars' Xentrypdate Service Device Inf
xmiprowv
., ¥ahcoAUSersice [ =S ] [_cencel
..... . MountedDevices




Fix XentryUpdateService (From gcs190)
Interesting contribution from fellow @russ34

Make sure .NET 4.8 is installed

Go to Services on Windows Control Panel, stop and disable 3 Daimler services with Devicelnfo
string

Download TablePlus software, run and add new connection for PostgreSQL, name: xus, host:
127.0.0.1, port: leave blank, user xfernow, password: xfernow, db: xfernow

Choose deviceinfov2 table on left

Find "startkeyvalid" column on right, place 'true'. Replace value in "apptype" column from XDOS
to KIT2, replace "indiaappid" to 254

OR you can fill the columns with REAL HWID, APPID from dealer station, which will also fix your
system

Save changes by pressing "commit" button in the top-left corner

Restart PC or restart all XentryUpdate services that are currently running.

From Weryo:

After fixed with TablePlus, when starting service again it resets changed table plus fields.
Probably new addons change things again!

Last addons confused the system,...probably they will fix it back!

It is always buggy and complicated,..on one of my laptops everything is working great,..on the
other one that updated recently =no flashfiles visible at XUS.

| did just a simple thing: Copied whole XentryUpdateServicelLight folder from my working
system from here: C:\ProgramData\Mercedes-Benz\data and paste it onto non working
system,...nothing more! ...just need to stop all daimler services first!

Now all working good,..online programing itself download flash files and do programing as it
should be!

| mentioned one more bug,...if you use more than one system for online programing at same
time,..the programing is very unstable and gives rds errors, that needs to be repeated lots of
times till success! This is the real situation with new beta releases,..you know 2019-12 still
works good and there are less bugs!



